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How Do I Know Who 
Needs labs?

• The CC (Care Coordinator) will let you know if/when the 
patient needs labs and what is needed.

• The CC will place the orders and lab requisition in your 
FILES.

• ** If the patient tells you they need labs, we MUST have a 
pharmacy approved lab order on file to draw the labs. **

• No verbal orders or handwritten orders can be taken in the 
field or home.

• Let patients know that we can only draw labs that are 
ordered by the MD that has ordered their therapy.
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Lab Orders

• Lab orders come in different shapes and sizes! 

• Always check your patient orders CAREFULLY for lab 
orders (scroll down if more than one page).

• Remember YOU are ultimately responsible for checking 
the orders and ensuring whether there are labs or not.

• Lab team will let RN know which tube colors are needed.

• It is the RN's responsibility to ensure the labs are 
obtained, labeled and dropped off correctly.
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Help! I need a Lab Requisition Form

Lab requisition  forms are completed by the Helms Home Care Lab Staff 
and sent to you prior to your visit.

Lab requisition forms are found under your patient files in Teams

• Go to your Patient Care and Scheduling Channel

• Choose FILES

• Choose the desired patient folder "MICKEY MOUSE"

• Choose the PDF - Lab requisition PRINT

• Print out your lab requisition

If this is a last-minute lab draw or you don’t have a printer - we can fax 
the requisition to the lab.

**Please give the Care Coordination team at much notice as possible.**

Tag @teamhelp-Carecoordination and tell them where to send labs. 
"Please fax the lab req for Mickey Mouse to Atrium Main in Charlotte NC, 
I plan to be there 08/25/2023 around noon. Thanks"

** the lab team tag is for internal office use**
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Dropping off Labs

• When dropping off labs, be sure to sign 
in the labs.

• Have the lab tech check each sample 
for patient name, spelling, DOB and 
correct tests.

• Correct any spelling errors/ DOB errors 
etc.

• If you are told there are missing tubes 
or tests, let the Care Coordination team 
know right away via Teams.

• Do NOT just leave labs without verifying 
the lab has received the samples.
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Where do I 
find info about 
drawing labs?

• Lab Draw Link

• The HHC resources page 
has information about lab 
draws.
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Lab Supplies

LAB SUPPLIES (syringes, tubes, alcohol swabs, 
blunt tip needles, etc.) are provided in your car kit.

• Please keep an eye on your car kit supplies 
and submit a supply request 5 business 
days prior to need.

• Supply Request (RN Car Kit) 
(helmshomecare.com)

• Do not accept a Lab patient if you do NOT 
have all the necessary supplies!

• Check your car kit frequently!

• ALWAYS check the expiration date on your 
lab tubes.
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https://forms.helmshomecare.com/formdata/user_forms/83108_7180635/388304/page1.html?cachebust=3842
https://forms.helmshomecare.com/formdata/user_forms/83108_7180635/388304/page1.html?cachebust=3842


Location and Date 

• The Care Coordination Team will ask "Where will you be 
taking labs?"

• It is very important that Helms has the correct location.

• If you change locations for any reason, please let the 
CCs know asap.

• If the date that you are scheduled to see a patient for 
labs changes, you MUST notify the care coordination 
team asap.

• Use the Tag @TeamHelp-CareCoordination
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Lab Map

Lab Map Link  can be found on our resources 
page.

• Open lab Map link

• Enter PATIENT’S address

• After entering the address click the search 
glass.

• Lab locations will populate nearest first with 
hours of operation and phone numbers.
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https://www.helmshomecare.com/lab-map


Behind the Scenes 
from the Lab Team

• Care coordinators schedule what date and 
which lab to contact for lab results based on the 
information given by nurses.

• The day following the scheduled lab draw the 
team contacts the facility the samples were 
turned in to and requests a copy of results.

• Once the results are received into the fax folder, 
we review them to ensure all test results 
needed are included.

• If the Labs are complete and verified, they are 
then moved to a folder to be sent out.

• The lab results are faxed to all numbers listed 
on the patient's orders that requested a fax.
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When changes are made without notification

• Complications arise for the lab department when a visit 
is changed, and Helms is not informed  The lab team 
calls the lab and then are informed no results exist. 

They then need to reach out on Teams to the nurse to 
determine if a lab draw occurred.

• Also, a change in the drop off facility without informing 
Helms causes a delay.  The lab team calls the original 
lab facility and are informed no results exist.  The lab 

team member then needs to reach out to the nurse to 
determine if labs were drawn and if so where they 

were dropped off.  Then the lab team member must 
call the new facility for the results.
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Drop Off Time

▪ Labs need to be dropped off as soon 
as possible after patient visit.

▪ DO NOT hold on to labs until the 
next day

▪ STAT labs need to be dropped off 
within 30 min – 1 hour or ASAP

▪ Time Sensitive (TS) labs need to be 
dropped off within 30 min – 1 hour or 

ASAP
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Lab Draws

Prior to Lab Draw

• Wash your hands and don clean gloves prior to lab draws

• Check patient ID and verify patient information.

• Review order and verify/gather necessary supplies.

• Explain procedure to patient and family.

• OBTAIN LABS

After Lab Draw

• If using syringes use blunt needle(s) and fill your tubes – do 
not overfill

• Gently invert tubes containing an additive 5 - 8 times.

• Label tubes in front of patient with their name, DOB, date, 
time and your initials

• Place tubes in specimen bag

• Dispose of the syringe and needle as a unit into an 
appropriate sharps container.
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BLOOD CULTURES
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- You need to pick up blood culture bottles 
from a local hospital or Lab Corp before 

arriving at patient’s house

- Always draw two sets if a patient has a 
central line – one set from the central line 

and one set peripherally

- Follow the hospital’s guidelines for how to 
draw a blood culture

- Make sure each set is clearly labeled as to 
where the blood was drawn from
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Green Tube with Yellow Center is 
the same as the light green tube.
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Gold Tube, SST and Red tube with yellow centers are interchangeable
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If patient asks you for lab results let them know that we 
cannot give them out.  They can call the MD or log into an 

account (Lab Corp or hospital) to find out their results.

Time Sensitive (TS) Labs

PEAK – Generally drawn  1 hour post 
infusion, but pharmacy will specify

TROUGH – to be drawn within 1 hour 
prior to infusion

If labs are ordered for an IVIG patient, the labs need to be 
drawn PRIOR to infusing, unless orders specify differently.



Please notify Helms ASAP if for ANY reason a
visit date is changed. 

If the patient changed the visit due to MD appt, ER 
visit, family reasons, etc. you need to inform Helms. 

If the visit was changed by you, let Helms know that.

It is important that when visits are changed, Helms 
inform the pharmacy as soon as possible.

When labs are involved, and the visit is delayed the 
pharmacy and provider get upset if Helms does not 

inform them.  They are expecting the lab results 
according to the date, Helms gave them for the lab 

draw.
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Visit Change



Reaching out for Clinical Help

Clinical Supervisor is NOT in the office after 4pm M – F or on weekends or holidays.

Submit a ticket for help

HHC After-Hours Ticket/Request (monday.com)

DO NOT USE Team-HelpClinical after 4pm during normal business hours!!

HHC policy is to reach out IMMEDIATELY with any issues with patient IV access. 

If you are unsuccessful with access after 2 attempts STOP and reach out for clinical assistance
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https://forms.monday.com/forms/139d98db8b6a88cfac13a8db09fcabe7?r=use1


Videos and Links

PICC Line Blood Draw Video

Peripheral Lab Draw with Butterfly Video

Venipuncture & Order of the Draw

 IV Access Tips and Tricks Video
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https://www.bing.com/videos/search?q=Video+lab+draw+from+pICC+line&docid=603501728996133003&mid=D57BFC554EC1D733475ED57BFC554EC1D733475E&view=detail&FORM=VIRE
https://www.bing.com/videos/search?q=Peripheral+lab+draw+via+butterfly&&view=detail&mid=48FE5A069159D7E34E3948FE5A069159D7E34E39&&FORM=VRDGAR&ru=%2Fvideos%2Fsearch%3Fq%3DPeripheral%2Blab%2Bdraw%2Bvia%2Bbutterfly%26FORM%3DHDRSC6
https://www.bing.com/videos/search?&q=Vacutainer+color+and+test&view=detail&mid=ED82660198EDF434489EED82660198EDF434489E&FORM=VDRVRV&ru=%2Fvideos%2Fsearch%3Fq%3DVacutainer%2520color%2520and%2520test%26qs%3Dn%26form%3DQBVR%26%3D%2525eManage%2520Your%2520Search%2520History%2525E%26sp%3D-1%26ghc%3D1%26lq%3D0%26pq%3Dvacutainer%2520color%2520and%2520tes%26sc%3D10-24%26sk%3D%26cvid%3D500C0A80E0244DD99A0724BF10B07B31%26ghsh%3D0%26ghacc%3D0%26ghpl%3D&ajaxhist=0
https://www.bing.com/videos/search?&q=Vacutainer+color+and+test&view=detail&mid=3655183F917B797E87F13655183F917B797E87F1&FORM=VDRVRV&ru=%2Fvideos%2Fsearch%3Fq%3DVacutainer%2520color%2520and%2520test%26qs%3Dn%26form%3DQBVR%26%3D%2525eManage%2520Your%2520Search%2520History%2525E%26sp%3D-1%26ghc%3D1%26lq%3D0%26pq%3Dvacutainer%2520color%2520and%2520tes%26sc%3D10-24%26sk%3D%26cvid%3D500C0A80E0244DD99A0724BF10B07B31%26ghsh%3D0%26ghacc%3D0%26ghpl%3D&ajaxhist=0


Thank You!

• Martha Easter

• Beverly Lucia

• Donna Potter

• Angelia Ross

• Rebecca Kraning

• Jessica Knox

• Saidah Jeter

• Crystal Wilborn

•  The Care Coordinators have been talking-
Your patients have been calling in with rave 

reviews about your care!

• Thank you all for being through and always 
communicating your next visits. 
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